Woorinyan Inc
2007%2008Annual Business Plan

OVERVIEW

Executive Summary

Woorinyan Inc is confident that the 2007-2008 financial year will be focussed mainly on a year of consolidation following a review of operations, implementation of a
new three year Strategic Plan ( Jan 2008-Jan 2011) and the organisations implementation of effective policies, structures and systems. However Woorinyan will
also be aware of and investigate possible amalgamations and mergers if they are beneficial to Woorinyan and its stakeholders.

The Strategic Planning process has included consultation with Committee of Management, service users, workers, members, CEO, and staff. This ongoing
business plan process includes an annual review of organisation outcomes and implemented recommendations each 12 months, also included in current and future
planning is a needs analysis review conducted annually involving interviews, socio demographic/population projections updates and a performance review of key
organisation divisional operations. Supporting information is also sourced through the Department of Family and Community Services and the Department of Human
Services .

This 2007-2008 Business Plan will focus on three interrelated key results areas - Governance, Supported Employment, Day Services Delivery. This plan addresses
the Federal and State priorities regarding the management of employment and Independent living outcomes for people with a Disability, linkages with Disability
Service providers, collaboration with FACSIA, DHS and improved outcomes in service delivery. This is evidenced through the range of activities detailed in this plan
that are aligned to Woorinyan Inc Key Result Areas identified by the recent Woorinyan review which we will aim to be achieved in the next twelve months.

During the period from July 1 2007- June 30", 2008 onwards Woorinyan Inc will provide Employment options and a range of Day activity options for our service
user group, plus information and a variety of training and development opportunities to people with a disability and the community at large in regard to community
partnerships.

Woorinyan Inc is also involved with the Southern region disability networks, Business Network and its stafff COM will regularly attend government and other
sponsored seminars.
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Annual Priorities-2007-2008
Woorinyan Inc has identified the following priorities:
GOVERNANCE.

Woorinyan Inc will operate under a governance model that ensures effective strategic and policy oversight of the organisation including implementation
of review recommendations

Woorinyan will undertake a skills audit of the Committee and develop a succession plan for its key officers.

Woorinyan will provide annual training for committee members.

Woorinyan will develop criteria to be used in assessment of strategic partnerships and possible merger or additional opportunities.

Woorinyan Inc Committee of Management and CEO will ensure that all legal obligations and accountability processes are implemented.
Woorinyan Inc completes an updated day services building and provides facilities that meets service user and worker service priorities in 2008.

Woorinyan Inc creates, implements and monitors an annual budget for both the day services and the Supported employment services for the period
2007-2008 and maintains designated level of cash reserves.

Woorinyan promotes inclusive person centred practices acknowledging historical milestones.

Woorinyan reviews probability of name change for organisation and change of constitution.
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DAY SERVICES PROGRAMMES.

Woorinyan Inc Day Services develops,monitors and assists individual inclusion into a wide variety of high quality accessible activities across a number
of community based locations for service users and identifies gaps in service delivery.

Woorinyan Inc establishes working networks and partnerships with a variety of community based organisations to facilitate inclusion of its service users

Woorinyan Inc Day Services developes a reputation as a leader in providing inclusive services for people with a disability such as a communication
programme for persons who use less than 50 words of speech which is aimed at improving an individual choice.

Woorinyan Inc provides a physical environment which is safe, functional and aesthetically pleasing and appropriately designed.
Woorinyan Inc will formulate a marketing plan that ensures increased numbers of FFYA service users and opportunities at Woorinyan day services.
Woorinyan will become an accredited day service during the 2007-2008 year.

Day services training of staff will be focussed on quality service delivery for our service user group.

Employment Services.

Woorinyan Inc employment services will provide a diverse range of employment options in a safe environment that meets varying employment needs
of persons with a disability.

Woorinyan Inc employment services establishes working networks and partnerships with the business community and community groups.
Woorinyan Inc will formulate a marketing plan that increases income and work opportunities in Woorinyan Inc factory, and enclaves.
Woorinyan Inc will be regarded as a leader in the provision of award based supported employment.

Woorinyan employment service is viable and profitable in the short, medium and long term.
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WOORINYAN INC
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Governance
Outcomes Activities Responsibility Indicators KPA/Performance/
Outcomes Comments / Data Source
Agreed governance Implement Committee of | Consultation occurs and
model for direction strategic plan for | Management |governance plan is created,
and leadership of 2008-2011. CEO adopted and implemented.

Woorinyan.

Document Board
role(gov.policies)

Review Board

Ensure that the com has the
skills and expertise that it
needs

Board governance Manual

Audit results
reported to Board

policies and and governance model is
governance reviewed and ratified
processes.
Reports and review are
Implement documented and action
business plan plan implemented.
and review
annually
Risk identified and Potential risks Committee of
managed across identified. Management |[Documented risk policy &
operations of and CEO. strategy document reviewed
Woorinyan Inc Update Risk and ratified.
management
policy
Reporting Identified risk reported and
requirement action plan initiated.
identified.

Audit reports
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Outcomes

Activities

Responsibility

Indicators

KPA/Performance/
Outcomes

Comments / Data Source

Transparent Reporting

& Accountability
mechanisms are
implemented.

To ensure financial

viability and
accountability

Identify
Woorinyan Inc
accountability
systems.

Create and
implement
annual budget
07/08(attached)
Board reporting
requirements
incorporated into
agenda
Reporting aligned
with S. Plan
Implement &
Review

COMI/CEO

Implement sub finance
committee

Reporting systems in place

Given to COM each month,

actioned and filed.

Budget on target with
outcomes

Evidence of being
distributed each month
COM signing off.

Compliance with reporting
requirements
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Outcomes Activities Responsibility Indicators KPA/Performance/
Outcomes Comments / Data Source
Skilled Board ldentify & Committee of | Board governance/
accountable for incorporate M anent, CEO | performance outcomes are
Governance annual Board identified and delivered.
governance Board agenda reflects key
objectives. performance criteria.
Identify &
incorporate ceo Reporting calendar is
reporting made available
requirements to all stakeholders
into COM
agenda Members of Board have
Identify Board attended Board training.

training needs
Develop Board
annual
appraisal
Document
outcomes

Outcomes are identified in
annual report.

Complete skills audit for
board membership

Sub committee groups are
formed
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Outcomes Activities Responsibility Indicators KPA/Performance/

Outcomes Comments / Data Source
Sustainable Review Committee of | Review of constitution
governance Constitution and | m@ent, CEO | completed in 2008

Board eligibility
in 2007-2008
year.

Board training.
Budget
reviewed
Board
recommends
new board
members
Woorinyan
completes all
legal
requirements
and also quality
assurance
measures.

Board expertise analysed
Board performance, no
vacancies on board
Budget in surplus
Advertising campaign is
undertaken to recruit new

board members if required.

Board completes
governance training.

Audit identifies compliance
and outcomes
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Governance
Key Performance Area |Activities responsibility [Indicators Performance/ Comments / Data Source
Outcomes
CEO performance e Review CEO Committee
position o f mbhd CEO performance reviews
description
e Identify annual
performance
requirements,
aligned with CEO annual performance
Strategic & results.
Business Plan
e Review CEO
reporting
requirements Annual appraisal
e Implement CEO completed by chair and 1
performance other Board member
review process,
including annual
appraisal
Increase member e Membership Committee | Increase in number of
participation through actively engaged of mbhd | members actively
interactive through CEO participating in Woorinyan

communication
activities

information and
availability of
activities

Inc activities.
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Key Performance Area |Activities responsibility [Indicators Performance/ Comments / Data Source
Outcomes
Woorinyan Inc will e Develop CEO, Policy implemented
take a leading role in framework for operations | Service development
Disability service strategic manager. opportunities identified
development & relationships in
delivery Disability service Evidence of Linkages
e Monitor developed and evaluated.
implementation & | Day
outcomes. services
e Marketing plan manager Increase in service users
team leader
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Outcomes

Activities

Responsibility

Indicators

Performance/
Outcomes

Comments/Data

Woorinyan is
strategically managed
and complies with all
contractual and legal
obligations

e Implement strategic
planning cycle and 3
x yearly plan.

e Identify & review
budgets & timelines.

e Identify Board, CEO,
staff responsibilities.

e Linkedto
performance
management

¢ |dentify business plan
reporting
requirements

e Work collaboratively
with Funding Bodies

Committee of
Management
CEO

Strategic planning cycle
implemented and COM
and staff comply with
plan.

Outcomes/KPA and are
measured by board and
CEO.

Budgets are in place and
actively utilised to ensure
compliance
Link with performance
management outcomes
against KPA.

Monthly and annual
results are reported to
COM for direction.

Annual results are
reported to funding
bodies and board.
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Outcomes

Activities

Responsibility

Indicators

Performance/
Outcomes

Comments/Data

Staff recruitment and

e Review employment

Committee of

Employment conditions

retention is prioritised conditions and Management, are sufficient to attract
and evaluated. opportunities CEO applicants for positions.
e Implement
recruitment strategy Align staffing to meet
e Explore local new or reprofiled areas
employment options Current Job descriptions
e Identify staff are available for all
development positions
package Staff turnover
Annual appraisal.
Staff satisfaction
Administration Review current systems Review level/type of
Systems and staffing and staffing levels to CEO resources required to
levels are identified ensure they are able to meet administrative
and actioned meet demand. needs
New systems are
identified and put in
place.
Computer systems are | Purchase new server
and software and CEO, New computer system is

upgraded and
networked and web
page further
developed.

network to all staff points.

administration
staff

put in place when new
dayservicesbod
completed.

12



Woorinyan Inc
2007%2008Annual Business Plan

Outcomes

Activities

Responsibility

Indicators

Performance/
Outcomes

Comments/Data

Transparent reporting
and accountability

e Reports to Board and
funding bodies are
accurate and on time

e All information in
regard to budgets
and programs is
delivered each month

e review
communication
needs and range of
options

CEO

Implementation of
progress reports are
given to COM each
month.

Treasurer has access to
financial reports and to
accountant and auditor

Woorinyan Inc is
financially
secure & accountable

e financial reporting
requirements
identified by COM

e routinely audit
management
systems

e develop annual
budgets (attached) &
performance
indicators

e develop strategic
financial projections
& revenue
opportunities

e monitor potential
funding changes &
impact

Committee of
Management,
CEO

Budget is prepared on an
accrual basis and reflects
actual funds available to
ensure sufficient
carryover to cover on-
going commitments.
Financial reports are
given to board each
month

Budgets reflect surplus at
the end of each financial
year

Budget results against
performance indicators

Potential changes to
revenue base identified
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Outcomes

Activities

Responsibility

Indicators

Performance/
Outcomes

Comments/Data

Woorinyan Inc
Performance is
effectively managed
against strategic plan
and outcomes of
review

e Performance
management system
is in place which
incorporates PCP in
line with Disability
services act.
requirements.

e Woorinyan inc to
become a compliant
accredited
organisation within
Disability Service Act

e Implement
performance review
against KPA

e Training identified
and costed.

e Annual training
calendar completed

e Upgrade of Day
Service Building

Committee of
Management,
CEO

Performance
management system
including reports
implemented as required
by COM.

Staff performance and
reporting is monitored
monthly to ensure service
user/workers outcomes
are achieved.
Accreditation is
completed and ready for
independent audit.
Financially sound
budgets adhered to

Training is identified as
result of staff appraisal
and is subject to financial
considerations.

Upgraded day services
building is completed on
time and budget

14
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Day Services.

Key performance
areas

ACTIVITIES

RESPONSIBILITY

INDICATORS

KPA/PERFORMANCE
OUTCOMES

DATA SOURCES

Locally targeted,
inclusive accessible
activity delivery.

Communications
project is
implemented for
service users

e Review Woorinyan
activity delivery
strategy to ensure
PCP outcomes for
individuals.

e Disability Services
delivery to be
reviewed and
analysed .

e Accreditation Is
linked to quality
outcomes for
individuals

e Identify future local
activity delivery
options.

o Develop linkages with
other professionals.

e Monitor needs of
indigenous and
CALD communities

CEO, Operations
Manager, Day
Services Mgr

Identified local disability
delivery and actions
taken.

Assist and monitor
individual inclusion into
accessible activities

Options identified and
action plans started.

Review person centre
plans and individual
employment plans and
evaluate outcomes.

Attendance at various
disability networks.

Maintaining membership
and continuing to network
with other relevant
services.
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Key performance
areas

ACTIVITIES

RESPONSIBILITY

INDICATORS

KPA/PERFORMANCE
OUTCOMES

DATA SOURCES

Promote Woorinyan
Inc as a leading
organisation

Develop marketing plan
to increase Woorinyan
profile including,
fundraising, Media
stories,

Marketing information to
provide additional FFYA
service users

CEO, Day
Services Mgr,
staff

Higher profile of
Woorinyan Inc in local
community, disability
sector, funding bodies
and media opportunities,
increase in fundraising
Also increase in service
users using services.

Update of Day
Services building is
commenced in early
2008.

Logistics for
relocation of day
services, service
users are
completed and all
stakeholders
notified

Liaison between
architects and COM/CEO

Set of information
instructions sent out to
every carer and service
user prior to
commencement and
completion of day
services building.

CEO

CEO and Ops
manager

Building completed and
ready for 3" term.

Logistics in place prior to
commence of 3rd term in
2008.

Programmes are in place
and working effectively
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Key performance
areas

ACTIVITIES

RESPONSIBILITY

INDICATORS

KPA/PERFORMANCE
OUTCOMES

DATA SOURCES

Staff training is
available and
targeted towards
person centred
planning process.

All reporting
requirements are
completed
accurately and on
time

OH&S is given
priority for all sites

Annual appraisals of
staff are completed and

training needs identified.

Documentation is

available when required.

OH&S plan is produced
and reviewed

Day Services
Mgr, Day Service
Team leader

Day Services
Mgr, Day Service
Team leader.

Day Services Mgr
CEO

Annual Training plan is
completed and costed.
Evaluate outcomes of
results of ongoing staff
training

All reports are being
delivered accurately and
on time.

OHS plan and OHS
committee in place and
training given to all
workers and service
users.

Lower workcover claims
and improved safety
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EMPLOYMENT SUPPORT SERVICES.

Key performance
areas

ACTIVITIES

RESPONSIBILITY

INDICATORS

KPA/PERFORMANCE
OUTCOMES

DATA SOURCES

Identify future
employment needs

Annual plan of current
and proposed

CEO,operations
Manager, Team

Annual plan is completed
and costed.

of supported employment activities Leader, ESS

workers

and explore

alternative business

opportunities

Factory at Joy St. Businesses identified and | Team leader Contracts signed and

has permanent contract negotiated ESS, operations | work has commenced.

ongoing full time manager Performance is measured

work contracts for by increase in work

its workers. contracts, income and
additional jobs

Enclaves are Businesses identified and | Operations Contracts signed and

increased and are at | contracts negotiated Manager.Team work has commenced

full capacity. Leader ESS,

Ensure that budget
is completed and is
in surplus.

Budget completed and is
being utilised.

CEO, operations
Team Leader
ESS

ESS budget is evaluated
each month against
actuals and action taken.

ESS to comply with
disability standards

Document compliance
with Disability Standards

CEO, OPS.
Manager.

Reporting mechanism in
place. Pass annual audit

18
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Quality Assurance

Quiality assurance

Team Leader

Quality assurance

accreditation is documentation and Ess,CEO.Operati | systems
successfully systems are in place ons Manager In place and being
reviewed. utilised.

OHS is given OHS plan is produced Opns Manager, OHS training plan in

priority for all sites

and reviewed.

Team Leader
ESS. CEO

place and being complied
with

Staff training is
available and
targeted towards
OHS, marketing,
productivity

Training plan is in place
based on individual and
organisation needs and
available budget.

Manager ESS

Training plan in place and
training given to all staff
and workers.

assessment.

All reporting Documentation is All reports including
requirements are available when required funding reports have
completed been delivered accurately

accurately and on
time.

and on time.

All required reports are
being delivered
accurately and on time.
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City Of Frankston demographics
Demographics
2006 Census Information

Frankston City is located in the outer southern suburbs of Melbourne, about 40 kilometres south of the Melbourne CBD. Frankston City is bounded by the Cities of Kingston and

Greater Dandenong in the north,theCi t y of Casey in the east, Morni ngton Peninsula Shire i nkEeltRaceRoadyut h
the Eel Race drain, the Mornington Peninsula Freeway, Wadsley Road, Learmonth Road, Thompson Road and Thompsons Road in the north, the Dandenong-Hastings Road in

the east, Baxter-Tooradin Road, Golf Links Road, the proposed extension of the Mornington Peninsula Freeway, Sages Road, Moorooduc Highway, Humphries Road and

Kackeraboite Creek in the south and the foreshore of Port Phillip Bay in the west.

Frankston City includes the suburbs of Carrum Downs, Frankston, Frankston North, Frankston South, Langwarrin, Langwarrin South, Sandhurst, Seaford and Skye.

Frankston is thought to be named after General Sir Thomas Harte Franks, a British army officer, or after Francis (Frank) Liardet, a prominent early settler, or after Charles Franks,
an early settler of Melbourne.

Frankston City is a predominantly residential area, with some rural residential, industrial, commercial and rural
areas. The City encompasses a total land area of 131 square kilometres. Central Frankston functions as the
major regional retail and commercial centre, servicing outer southern Melbourne and the Mornington Peninsula.
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The original inhabitants of the Frankston area were the Boonerwurrung Aboriginal people. European settlement
dates from the 1840s, with land used mainly for grazing, farming and fishing. Growth took place in the 1850s
when the township was established, the site chosen due to its supply of freshwater from Kananook Creek. The {BolmNET
arrival of the railway in the 1880s brought population growth. Frankston functioned as a resort town for
Melbourne in the early 1900s. The most significant development occurred during the post-war years, with rapid
growth between the 1950s and the 1980s. From the 1950s Seaford was developed. During the 1960s and
1970s areas such as Frankston Heights, Frankston North, Frankston South and Karingal were developed. From
the 1980s areas such as Carrum Downs, Langwarrin and Skye were developed, these areas still having zoned
land available for further development. The population has increased since the early 1990s, rising from about
99,000 in 1991 to nearly 117,000 in 2006. Most of the recent growth has been in Carrum Downs, Langwarrin,
Skye and the new suburb of Sandhurst.
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Major features of the City include the Frankston Town Centre, Bayside Shopping Centre, Centro Karingal
Shopping Centre, Chisholm Institute of TAFE (Frankston Campus), Monash University (Peninsula Campus),
Frankston Hospital, Frankston Pier, George Pentland Botanical Gardens, Langwarrin Flora and Fauna Reserve,
The Pines Flora and Fauna Reserve, Edithvale-Seaford Wetlands and the Frankston Reservoir. The City is
served by the Frankston Freeway, the Mornington Peninsula Freeway, the Moorooduc Highway, the Nepean
Highway, the Frankston-Dandenong Road, the Dandenong-Hastings Road and the Frankston railway line, with stations at Frankston, Kananook and Seaford.

Frankston CAD is the only regional metropolitan activity centre adjoining Port Phillip, which provides a significant opportunity for developing a distinct and attractive identity, linking
the CAD to the Bay visually and physically and encouraging interaction between the two.

This information is based on the ABS Census 2006and other sources.
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Frankston City is situated on the eastern shores of Port Phillip Bay approximately 40 kilomemetres south of Melbourne. The municipality covers an area of about 131 square kilometres
from Seaford Wetlands in the north, to Mt Eliza in the south, and the Western Port Highway in the east. The western boundary of the City is made up of about 10 kilometres of coastline
along Port Phillip Bay.

Frankston City is strategically placed as the activity centre for the Mornington Peninsula and the nearby south east growth corridor of Melbourne. Currently, Frankston City provides
regional shopping, education, health, community service, financial, recreation and leisure and entertainment facilities for a population catchment far greater than its municipal boundaries.

Population

The ABS Estimated Residential Population (ERP - please note this estimate differs from the Frankston City Council Population Forecasts) in Frankston City as at June 2004 was 118,951
and is growing at around 1.69 per cent per annum. Population forecasts predict Frankston City's population will increase to 133,265 by 2016. Increases in population growth will mostly
occur in Carrum Downs/Skye and Langwarrin/Langwarrin South, which will predominantly have families with dependents.

Frankston City has a relatively young population with over 26 per cent of residents aged under 17, and 72 per cent aged under 49 years. Residents were mostly born in Australia (73 per
cent), the United Kingdom (9.9 per cent), and New Zealand (1.9 per cent. There is a population of 9280 from culturally and linguistically diverse (CALD) backgrounds or 8.5 per cent of the
total population. Between 1991 and 2001 the population of CALD people in Frankston City had increased by 15 per cent. In particular, there has been an increase in the number of those
born in Croatia, Bosnia and Herzegovina, China and Fiji.

A large percentage (57 per cent) of Frankston City residents had no qualifications and only 7 per cent had a Bachelor or higher degree; 2 per cent were attending university and 3 per cent
attending TAFE. The percentage of residents (31 per cent) whose highest level of schooling completed was Year 12 or equivalent, was much lower than the Melbourne Statistical Division
(MSD) percentage (43 per cent). Just under half of residents (43 per cent) used a computer at home. Residents also used the Internet (37 per cent) with 20.5 per cent using the Internet at
home.

Living in Frankston
Of the types of households in Frankston City, there were 9653 couples with children 15 years and under, and 3390 one-parent families with children 15 years and under. There are also
was a growing number of lone person households (9921) due to an ageing population.

Compared with other metropolitan Councils, household income levels in 2001 for Frankston City revealed a lower proportion (17 per cent) of high income households earning $77,000 and
over, and a higher proportion (29 per cent) of households earning nil to $24,000. Of the ten Local Government Areas (LGAS) in the Southern Metropolitan Region (SMR), Frankston City
has the second highest level of disadvantage (993) behind the City of Greater Dandenong (877). Across all 80 Victorian LGAs, Frankston City ranks 22nd on the index of disadvantage
(the lowest index scores ranks number one).

In Frankston City 35 per cent of dwellings were owned and further 38 per cent being purchased. Of those residents renting, 3 per cent were public renters and 18 per cent were privately
renting. The majority of residential dwellings (84 per cent) are separate houses, followed by flats/apartments (7 per cent) and semi-detached housing (7 per cent).

Working in Frankston

Frankston City is the key economic focal point for local residents, as well as those from the Mornington Peninsula and surrounding south eastern region. In June 2006, the Frankston City
population comprised an estimated labour force of 67,731. Frankston City is a strong employment base for its residents. The five major industry sectors (by business entity counts) in the
City are: construction, property and business services, retail trade, personal and other services, and manufacturing.

The Department of Employment and Workplace Relations data shows the estimated unemployment rates in Frankston East have been at 4.1 per cent for the past year, although those in
Frankston West are higher, at 6.9 per cent.
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Electoral ward snapshots
Frankston City:
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Key statistics Frankston City
2006

Enumerate d data number %
Males 57,370 48.7
Females 60,434 51.3
Total population 117,804 100.0
Australian citizens 100,164 85.0
Australian citizens aged 18+ 74,457 63.2
Indigeous population 749 0.6

Appendix 1



Age structure
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Enumerated data

Infants O to 4 years

Children 5to 17 years

Adults 18 to 64 years

Mature adults 65 to 84 years

Senior citizens 85 years and over

Total persons

Appendix 1

number
7,559

21,571

73,359

13,352

1,963

117,804

6.4

18.3

62.3

11.3

1.7

100.0
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Frankston Cit

Australia

Enumerated data

Overseas born

Mainly English speaking countries

Non - English speaking backgrounds

Total persons

Proficiency in English (overseas

born)

Enumerated data

Speaks English only

Speaks English well or very well

Not Fluent in English

Total overseas born

Appendix 1

200 6
number %
84,694 71.9
24,554 20.8
14,123 12.0
10,431 8.9
117,804 100.0

Frankston Cit

number
17,257 70.3
6,173 25.1
884 3.6
24,553 100.0
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Melbourne Statistical
Division %

Enumerated data number
Christian Total 67,380 57.2
Non Christian Total 3,979 34
No Religion 30,350 25.8

Frankston City

58.9

10.0

20.0

Melbourne Statistical

Enumerated data number %
Attending pre -school or primary 11,995 33.1
school
Attending secondary school 8,063 22.2
Attending a tertiary institution 4,978 13.7
Total persons attended an 36,289 100.0

education institute

Appendix 1

Division %

29.5

20.5

21.7

100.0
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Melbourne

Statistical

Enumerated data number Division %
Couple without child(ren) 10,729 34.2 34.1
Couple with child(ren) 13,810 44.0 48.4
One parent family 6,400 20.4 15.4
Total families 31,372 100.0 100.0
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Household income (gross

WEELGY))
Melbourne
Statis tical
Enumerated data number Division %
Less than $350 6,519 15.0 13.3
$350 to $999 13,644 31.3 26.9
$1,000 and over 18,657 42.8 48.6
Total households 43,548 100.0 100.0
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Housing tenure

Melbourne

Statistical

Enumerated data number Division %
Owned 12,672 27.8 33.1
Purchasing 18,395 40.3 34.6
Renting 10,878 23.8 245
Total dwellings (OPDs) 45,634 100.0 100.0
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